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Next PDM:

We are joining with the BNPA-
Buffalo Niagara Professional
Alliance members (NAPM,
APICS, ASQ,  InfoTech &
World Trade Center) this
month...NAPM is hosting.

Time  to  Network!!
Thursday, May 19, 2005

The Hearthstone Manor
333 Dick Road (near Walden Ave.)

Depew, NY 14043

5:15-6:15 p.m........Social Hour
Registration/Cash Bar

6:15-7:15 p.m...Meeting/Dinner
7:15-8:15 p.m........Presentation

$22.00 Members & Guests
Buffet Menu

Invite associates!
This is a topic relevant to

everyone within your company.

Program:
Scarcely a week goes by without hearing of a new corporate ethical fail-

ure.  These failures have to do with individuals who seem to be drug "off
course", rationalizing what we as a community believe to be morally wrong.
Sometimes these errors as not legally wrong but are ethically wrong. Laws
and rules are powerless to do what is right.  In order to talk about ethical
behavior in an organization and corporation we must talk about individual
decision making about one's behavior.

During this session you will learn to identify the survival and virtuous
worldviews that impact our decisions and our partnerships.  At the end of
this session you will understand how to choose to do what is right in your
decisions.

AGENDA
Introduction

I  Survival dynamics
II  Virtue dynamics

III  Dysfunctional relationships
Conclusion

Speaker: Jeffrey R. Moore,
Houghton College

Dr. Jeffrey Moore has successfully
led a variety of projects, developing
innovative new revenue streams in the
corporate, educational and non-profit

sectors, creating programs to outsource
critical IT functions, establishing a continuing educational business institute,
developing international marketing research projects, and facilitating a multi-
million dollar revolving loan program in Romania.  He has led cost saving
programs in procurement, MIS and accounting systems.

Dr. Moore has successfully trained managers and trainers on most conti-
nents in management, entrepreneurship, IT systems, and cross-cultural man-
agement.  He has worked in Europe, North America, Africa and Asia.  Dr.
Moore has specialized in the issues of corporate ethics in a cross-cultural
context.  He has been a keynote motivational speaker in different national
and international seminars. 

For reservations, log on to
www.apics-buffalo.com or

call APICS at PPM OffiCenter,
(716) 648-0972 or 

Fax (716) 646-1599

Please try to reserve early, by
Monday, May 16 if possible.

Reservations are accepted after that date.
Also, if you cannot attend after making a

reservation, please cancel or 
send a substitute.

Organizational DNA &
Character Excellence
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PRESIDENT:
Frank Queeno, CPIM
Fujisawa Healthcare Inc.
3125 Staley Road
Grand Island, NY 14072
716/775-2242
frank_queeno@fujisawa.com

VICE PRESIDENT:
Wayne C. Forrest
Wayne C. Forrest & Associates, LLC
223 Cherrywood Drive
Amherst, NY 14221-1504
716/689-9267
WCFAssociates@aol.com

SECRETARY:
Adele Waters, CPIM
AVOX Systems
% 27 Walter Winter Drive
Lancaster, NY 14086
716/686-1558 • Fax: 716/686-1493
awaters@avox.zodiac.com

TREASURER:
Jay Kelly
Honeywell Chemicals
20 Peabody Street
Buffalo, NY 14221
716/827-6382
jay.kelly@honeywell.com

ALLIANCE COORDINATOR/
ARRANGEMENTS:
Bill Helfrich, CPIM
116 Tanglewood Drive
Orchard Park, NY 14127
716/662-7927
bh7831@aol.com

MEMBERSHIP & COMPANY
COORDINATOR DIRECTOR:
Fred Vigars
53 Marlin Drive
West Seneca, NY 14224
716/674-0730
vigars5@att.net

EDUCATION DIRECTOR:
Ed George, CFPIM
71 Palmer Avenue
Kenmore, NY 14217
716/876-3837
egeorge43@yahoo.com

STUDENT CHAPTER
DIRECTOR:
Rick Haniszewski, CPIM
Fisher Price/Mattel
636 Girard Avenue
East Aurora, NY 14052-1824
716/687-3951 • Fax: 716/687-3098
rick.haniszewski@fisher-price.com

PLACEMENT DIRECTOR:
Tom Ryan
Caplugs, LLC
2150 Elmwood Avenue
Buffalo, NY 14207
716/876-9855, ext. 193
Fax: 716/876-1680

WEBSITE:
John Neureuter, CPIM, CIRM
Edwards High Vacuum
3279 Grand Island Boulevard
Grand Island, NY 14072
716/773-7552, ext. 1263
Fax: 716/773-3864
john.neureuter@bocedwards.com

TMN DIRECTOR
Tom Ryan
Caplugs, LLC
2150 Elmwood Avenue
Buffalo, NY 14207
716/876-9855, ext. 193
Fax: 716/876-1680

REGION REPRESENTATIVE:
Ron Calanni, CPIM
4720 Baker Street
Lakewood, NY 14750
716/456-2351 (w); 716/484-8485(h)
rjcalanni@jep.cummins.com

BUSINESS SUPPORT:
Nancy Boyd Haley
PPM Business Services
PO Box 888
Hamburg, NY 14075-0888
716/648-0972 • Fax: 716/646-1599
ppmbs@adelphia.net

This newsletter is published monthly by the APICS Organization, Buffalo
Chapter 21, whose membership totals over 300 profes-

sionals, educators and students in the Western New
York area involved in the Production and Inventory
Management Field (P&IM) and resource manage-
ment. APICS is over 50 years old and provides its
members opportunities to attain job skills and knowl-
edge that will set them apart from others through

seminars, workshops, conferences, exhibitions and
meetings. APICS and the Board of Regents of the

University of the State of New York have made it possible
for you to earn college credit for passing APICS' CPIM and

CIRM examinations.

APICS -Educational Society for
Resource Management

Buffalo Chapter #21
PO Box 888 • Hamburg, NY 14075-0888

Phone: (716) 648-0972 • Fax: (716) 646-1599
Website: www.apics-buffalo.com

I hope that everyone enjoyed Top Management Night last
month, we all felt like it went very smooth.  Our topic and speaker
seemed very well received.  Thank you to Tom Ryan our TMN
Chairman and his committee for a very fine effort and great
accommodations.  I think we set a record for keeping the proceed-
ings on time; we were adjourned by 8:40pm.  Hopefully this will
start a trend for future events.

We held our yearly nominations and elected a new slate of offi-
cer.  At this time I would like to congratulate Wayne Forrest for
his ascension to the Presidency and to his new staff.  Please con-
sider volunteering for the Board of Directors to help Wayne and
his new team.  The more help we receive, the better your chapter
can serve you.

At the TMN meeting, we also presented Fisher-Price with our
Company of the Year for their continual support of APICS educa-
tion programs and their sponsorship of students at the TMN. Our
Member of the Year was Bill Helfrich who has done much for
APICS over his 35 years of membership. Most recently Bill
spearheaded the formation of the Buffalo Niagara Professional
Alliance to allow a number of professional groups the opportunity
to meet together and expand our range of networking. Bill contin-
ues to work to perpetuate APICS and its value to to members and
the business community.

A thank you goes out to Mr. Condon Long, Junior
Achievement President for attending and accepting our $500
scholarship.  

Best regards,
Frank N. Queeno, CPI

Coming Events
Calendar

Thursday, June 16, 2005
PDM-Facility Tour

Buffalo Bills Facility - Ralph
Wilson Stadium

Dinner to Follow at Danny’s
South

Monday, July 18, 2005
NAPM-Buffalo’s

Annual Golf Outing
Arrowhead Golf Club

Akron, NY
For more info (716) 648-0972 

APICS-Buffalo’s Board of Directors 2004-2005
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April
Program  Evaluation
Speaker: Steve Shiffer,

Transformance Advisors Inc. on
“Lessons Learned on the Road to World Class”

The following feedback came from 66 of the
125 people in attendance. Your responses follow:

How effective was the speaker?:
0% poor, 11% fair, 37% average, 39% good, 
13% excellent

How useful was the topic?:
3% poor, 9% fair, 35% average,  39% good, 
14% excellent

Would you attend a future session on this topic with a
different speaker?:
87% yes, 13% no

How much knowledge did you gain from this pro-
gram?:
9% poor, 20% fair, 41% average,  27% good, 
3% excellent

What is your level of expertise in the topic area?:
Scale 1 to 5 from none to expert: #1 (2%), #2 (10%),
#3 (50%), #4 (33%), #5 (5%)

Did you learn ideas/techniques to apply to the job?:
59% yes, 41% no

Was the program announcement accurate?:
97% yes,3% no

Were the food & facilities satisfactory?:
97% yes,3% no

Comments:
• Great job APICS!
• Great food; really liked the speaker - personable and
told personal stories to make his points memorable.
• Improvement suggestions: portable mic, remote slide
management, podium off-center from screen.
• Great meeting, excellent food.

WE WANT YOUR OPINION
We are in the process of selecting open classes to be

offered Tuesday nights at UB starting next fall.  If you are
interested in Certification Review courses or other APICS
courses such as Fundamentals, Ames, or others, please let
me know.  That way we can offer the courses that will
have sufficient attendance to warrant holding them.  I can
be contacted at egeorge43@yahoo.com or called at home
at 876-3837.  Thank you in advance for your help.          

Ed George, Education Director

APICS,
Our Alliance
Partners &
GEMKO
Suggest

You Save Wednesday, May 25, 2005
8:30 - 11:30 a.m.

For A Seminar On

RFID Solutions for Business Processes-
They are available, affordable and

providing a ROI today

Don't miss this if you want to…
Learn what market segments are leading the adoption of

RFID Solutions
Hear if a ROI is possible now
Understand if RFID will blend with other tracking

systems
Get a first hand view of an actual market implementation

of RFID for supply chain tracking

You will learn…
what pitfalls and challenges are being faced by the

pioneers of RFID…such that you can avoid them
how a total RFID solution can be implemented

throughout the entire supply system 
about Real Time Locating Systems (RTLS)
about Indoor Positioning Systems
how RTLS systems are  evolving
when to use Active vs. Passive systems

Presenter: Reuben Vasquez, President, CEO,
VerdaSee Solutions, Inc.

For More Information 

Contact: Wayne Forrest (VP APICS) 

PHONE: 716-689-9267
E-MAIL: WCFAssociates@aol.com





VerdaSee Solutions is the world’s 
first high performance tracking and 
tracing (HPT&T) total solution product 
provider for the commercial market.  

At the core of HPT&T solutions is ra-
dio frequency identification (RFID) 
technology that propels HPT&T solu-
tions well beyond the capabilities of 
today’s most advanced bar code ap-
plications. 

VerdaSee is also a strategic partner 
of Battelle Research with a focus on  
New Product Development research. 

 
Contact Information: 
 
VerdaSee Solutions, Inc. 
Corporate Headquarters 
 
3000 Cabot Blvd. 
Suite 300 
Langhorne, PA 19047 
 
Phone: 215-891-9007 
Fax: 215-891-9009 
 
Email: contact@verdasee.com 
Web: www.verdasee.com 

Speaker Biography 
 
 
 
 
 
 
Reuben Vasquez, President & CEO 
 
• Industry recognized leader in such areas as infor-

mation management, commercial bar code labels 
and applications, and advance tracking and trac-
ing solutions. 

 
• Senior Vice President and General Manager, 

Moore North America, with P&L responsibility for 
RFID systems Member of Strategic Advisory 
Group reporting to President/CEO of Moore Cor-
poration and Senior Vice President, Business De-
velopment 

 
• Several VP, general management positions in 

Moore in operations, manufacturing, logistics, and 
quality, 

 
 
Advantages of RFID 

• Reduces operating costs by more quickly locat-
ing assets and by reducing lost or misplaced items 
associated with traditional inventory and supply-
chain logistic solutions.  

• Enhances revenue by vastly improving customer 
services and quality processes.  

 

VeraSee Solutions, Inc. 

“RFID Event”: Solutions for Business Processes 


