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“MISSION  STAATEMENT:  To  educaate  aand
promote  professionaalism  to  meet  the

Resource  Maanaagement  needs  of
Western  New  York  Orgaanizaations..”

APICS
Educational Society for Resource Management

Education
Professionalism

Pursuit of Excellence

Next PDM ...

Joint Meeting with ASQ

Thursday,
January 15, 2004
Salvatore’s Italian Gardens

6461 Transit Road
at Genesee Street, Depew

5:15 - 6:15 p.m. Social Hour
6:15 p.m. Dinner & Program

Buffet Menu
House Salad

Pasta with Marinara Sauce & Meatballs
Boneless Breast of Chicken

Baked Virginia Ham
Top Round of Beef
Whipped Potatoes
Mixed Vegetables

Spanish Olive Salad
Marinated Vegetable Salad

Rolls & Butter
Dessert

Beverage

Cost
$25.00 Members

$30.00 Guests
$15.00 Students &

Unemployed or Retired Members

For reservations,
log-oon  to  www.apics-bbuffalo.com

or call APICS at
PPM Business Office,

648-0972 or fax 646-1599
by Tues. Jan 13th

“Systems Thinking” is an answer to the growing problem of complexity
in managing organizations. It is a discipline of seeing wholes. Systems think-
ing concerns the nature of interactions and presents an alternative to analy-
sis, which breaks up a system into parts and tries to understand the system by
summing the understanding of its parts. Systems thinking is an alternative to
Cartesian reductionism that has permeated our thinking about complexity for
several centuries.

Speaker:   Bill Weeks
The speaker for this joint meeting with ASQ is Bill Weeks, currently an

assistant professor at Medaille College teaching in the MBA and BBA pro-
grams in Amherst.

Mr. Weeks previously worked for thirty years at the GM Powertrain
Tonawanda Engine Plant where he taught classes in statistical methodology,
organizational behavior and devel-
opment, management and leader-
ship, and quality engineering and
the management of quality. He also
acted as an internal consultant to
several product teams.

As master facilitator for all of
Dr. Deming’s four-day seminars
that were broadcast via satellite at
the Powertrain facility, Mr. Weeks
had the opportunity to meet Dr.
Deming at several Powertrain sta-
tistical network meetings, hearing
him speak and learning from him
while he was a consultant with the
GM Powertrain Division.

Adding to Mr. Weeks’ creden-
tials are his undergraduate degrees in Political Science and Statistics and a
graduate degree in Management from the GMI Engineering & Management
Institute.

Systems
Thinking
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PPRREESSIIDDEENNTT::
Ed George, CFPIM
71 Palmer Avenue
Kenmore, NY 14217
716/876-3837
egeorge43@yahoo.com

VVIICCEE  PPRREESSIIDDEENNTT::
Karen Brandau, CPIM
Husky Injection Molding Systems Inc.
55 Amherst Villa Road
Buffalo, NY 14225-1432
716/630-7257 • Fax: 716/630-7350
kbrandau@husky.ca

SSEECCRREETTAARRYY::
Phyllis Kelkenberg
Delphi Harrison Thermal Systems
100 Upper Mountain Road
Lockport, NY 14094
716/439-2393
phyllis.a.kelkenberg@delphi.com

TTRREEAASSUURREERR::
Michael Ervin, CPA
Freed Maxick & Battaglia
800 Liberty Building
Buffalo, NY 14202
716/847-2651 • Fax: 716/847-0069
mike.ervin@freedmaxick.com

PPRROOGGRRAAMM  DDIIRREECCTTOORR::
Bill Helfrich, CPIM
116 Tanglewood Drive
Orchard Park, NY 14127
716/662-7927
bh7831@aol.com

AARRRRAANNGGEEMMEENNTTSS  DDIIRREECCTTOORR::
Patrick McGovern, Jr.
QBC Systems, Inc.
25 Hazelwood Drive
Buffalo, NY 14228-2281
716/691-5201 • Fax: 716/691-3390
patrick@qbc.com

MMEEMMBBEERRSSHHIIPP  &&  CCOOMMPPAANNYY
CCOOOORRDDIINNAATTOORR  DDIIRREECCTTOORR::
Fred Vigars
53 Marlin Drive
West Seneca, NY 14224
716/674-0730
vigars5@att.net

SSTTUUDDEENNTT  CCHHAAPPTTEERR  DDIIRREECCTTOORR::
Rick Haniszewski, CPIM
Fisher Price/Mattel
636 Girard Avenue
East Aurora, NY 14052-1824
716/687-3951 • Fax: 716/687-3098
rick.haniszewski@fisher-price.com

EEDDUUCCAATTIIOONN  DDIIRREECCTTOORR::
Adele Waters, CPIM
Scott Aviation
27 Walter Winter Drive
Lancaster, NY 14086
716/686-1558 • Fax: 716/686-1493
awaters@tycoint.com

PPLLAACCEEMMEENNTT  DDIIRREECCTTOORR::
Tom Achatz, CPIM
12751 Saw Mill Run Road
Frewsburg, NY 14738
716/569-4456
tomachatz@yahoo.com

MMEEMMBBEERR  MMAARRKKEETTIINNGG
DDIIRREECCTTOORR::
Tim Steenberg, CPIM
Flex-O-Vit USA Inc.
1305 Eden-Evans Center Road
Angola, NY 14006
716/549-5100, ext. 226
tsteenberg@flexovitabrasives.com

MMAARRKKEETTIINNGG  &&
SSEEMMIINNAARR DDIIRREECCTTOORR::
Wayne C. Forrest
Wayne C. Forrest & Associates, LLC
223 Cherrywood Drive
Amherst, NY 14221-1504
716/689-9267
WCFAssociates@aol.com

WWEEBBSSIITTEE::
John Neureuter, CPIM, CIRM
Edwards High Vacuum
3279 Grand Island Boulevard
Grand Island, NY 14072
716/773-7552, ext. 1263
Fax: 716/773-3864
john.neureuter@edwards.boc.com

TMN DIRECTOR
John Fridmann, CPIM
Perry’s Ice Cream Co., Inc.
One Ice Cream Plaza
Akron, NY 14001
716/542-5492, ext. 318
Fax: 716/542-1363
jfridmann@yahoo.com

RREEGGIIOONN  RREEPPRREESSEENNTTAATTIIVVEE::
Ron Calanni, CPIM
4720 Baker Street
Lakewood, NY 14750
716/456-2351 (w); 716/484-8485(h)
rjcalanni@jep.cummins.com

BBUUSSIINNEESSSS  SSUUPPPPOORRTT::
Nancy Boyd Haley
PPM Business Services
PO Box 888
Hamburg, NY 14075-0888
716/648-0972 • Fax: 716/646-1599
ppmbs@adelphia.net

Hello Buffalo members and non-members,

I hope you will be able to attend January’s PDM, a joint meet-
ing with ASQ at Salvatore’s. It should be a good program on
Systems Thinking and an excellent networking opportunity.
Joint PDM’s with other professional societies may be the solu-
tion to the lower attendances most societies are experiencing.
Other APICS chapters in our region are also exploring more
joint meetings.

Again, I would like to bring Top Management Night to your
attention. The speaker, Carol Ptak, is a past president of APICS
and an excellent presenter. This event will take place on March
17 at Harry’s Harbour Place. There will also be prizes and some
extras that will make this Top Management Night an event to
remember for a long time.

The Buffalo Chapter will provide many educational opportu-
nities in the new year. Open classes will once again be held at
U.B. I hope you will enroll soon. Two APICS classes are sched-
uled to be offered at ECC starting in January. These are alterna-
tives to certification review classes. Dedicated classes at local
companies will also be starting in January. Does your company
want to explore a class at their facility? Call Adele Waters for
information. Finally, are there other opportunities that we can
offer that will fill your needs? Let me know.

That’s all for now,

Ed George, CFPIM

This newsletter is published monthly by the APICS Organization, Buffalo
Chapter 21, whose membership totals over 300 profession-

als, educators and students in the Western New York
area involved in the Production and Inventory
Management Field (P&IM) and resource manage-
ment. APICS is over 50 years old and provides its
members opportunities to attain job skills and knowl-
edge that will set them apart from others through

seminars, workshops, conferences, exhibitions and
meetings. APICS and the Board of Regents of the

University of the State of New York have made it possible
for you to earn college credit for passing APICS' CPIM and CIRM examina-
tions.

APICS -Educational Society for Resource
Management • Buffalo Chapter #21

PO Box 888 • Hamburg, NY 14075-0888
Phone: (716) 648-0972 • Fax: (716) 646-1599

Website: www.apics-buffalo.com

Calendar  of  Events
Thursday, January 15, 2004 

Joint Meeting with ASQ
Place: Salvatore’s Italian Gardens

Topic: “Systems Thinking” - Speaker: Bill Weeks

February PDM - TBD

Wednesday, March 17, 2004
TOP MANAGMENT NIGHT
Speaker: Carol Ptak, CFPIM
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DDeecceemmbbeerr
SSppeeaakkeerr

EEvvaalluuaattiioonn
Speaker: Kim Smith

on “Supplier Diversity - Compliance”

The following feedback came from people in atten-
dance. Your responses follow:

How  effective  was  the  speaker?:
0% poor, 0% fair, 0% average, 30% good, 70% excellent

How  useful  was  the  topic?:
0% poor, 0% fair, 0% average, 55% good, 45% excellent

Would  you  attend  a  future  session  on  this  topic?:
80% yes, 20% no

How  much  knowledge  did  you  gain  from  this  topic?:
Scale 1 to 5 from little to a great deal: #1 (0%), #2 (0%),
#3 (10%), #4 (55%), #5 (35%)

What  is  your  level  of  expertise  in  the  topic  area?:
Scale 1 to 5 from none to expert: #1 (20%), #2 (40%),
#3 (15%), #4 (20%), #5 (5%)

Did  you  learn  ideas/techniques  to  apply  to  the  job?:
90% yes, 10% no

Was  the  program  announcement  accurate?:
100% yes, 0% no

Were  the  food  &  facilities  satisfactory?:
100% yes, 0% no

Comments:
• Very professional and very effective speaker!
• Thank you Kim - excellent!
• Breakfast meeting was good idea.
• Well attended by NAPM members.

Spring  2004  at  Erie  Community  College
ECC offers a variety of manufacturing related courses to meet the professional development need in today's workplace.

Offered for the Spring '04 semester are:
MN120 Materials and Processes
MN125 Statistical Process Control
MN240 Work Measurement
MN245 Plant Layout/ Materials Handling
MN250 Workplace Design
MN255 Manufacturing Cost Analysis
Inventory Control   -   APICS course (ECC credit)
Lean Manufacturing/ JIT  -   APICS course  (ECC credit)
Occupational Ergonomics   -     new ECC course

For more information on these courses and other learning opportunities, contact
Erie Community College, Manufacturing, Industrial Technology  Dept.: phone 716-

851-1508 or email  pietraszewski @ ecc.edu.
In addition, if your company would hold a dedicated class in one of the APICS' courses, the attendees may be eligible for

ECC credit. Call 876-3837.

Mid Atlantic Supply Chain
& Resource Management

Symposium
brought to you by

Congress for Progress 29
and sponsored by the

Mid Atlantic Chapters of APICS

APRIL 14, 15, & 16, 2004 
Hershey Lodge and Convention Center

Hershey, Pennsylvania

It's not magic, but you can make it happen.
CP29 offers some of the best tricks of the trade
and in 2004 you can see a sample of our new
VENUE, new FORMAT, new ATTITUDE, new
OPPORTUNITIES, this will be the time to sam-
ple our newest trick, the new and improved
Congress for Progress. Don't be left out!

Register Today!
Just visit our web site at www.cp-apics.org

It's quick, simple and easy.
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Basics of Supply Chain Management
Dates:    Tuesdays, Jan. 20 - Mar. 30 (no class - 2/24/04)

(10 weeks)
Time:     6:00 p.m. - 8:00 p.m
Place:     UB Amherst Campus-Bonner Hall 414
Cost:     $300 APICS Members / $330 Non-Members

(Includes Student Guide)
Recommended book:

Introduction to Materials Management - $75
Instructor:  Dave Pontrello, CPIM
Topics Include:    Master Planning

Material and Capacity Requirements Planning
Inventory Management
Physical Distribution
Purchasing and Quality Management
Just In Time

Detailed Scheduling and Planning
Dates:     Wednesdays, Jan. 21 - Mar. 24

(10 weeks)
Time:     7:00 p.m. - 9:00 p.m
Place:     UB Amherst Campus-Bonner Hall 414
Cost:     $300 APICS Members / $330 Non-Members

(Includes Student Guide)
Recommended book:

Introduction to Materials Management - $75
Instructor:   Joe Piontkowksi, CPIM
Topics Include:
Planning Material Requirements to Support the Master Schedule
Planning Operations to Support the Master Schedule
Planning Procurement and External Sources of Supply

Strategic Management of Resources
Dates:     Tuesdays, Jan. 20 - Mar. 30 (no class 2/24/04)

(10 weeks)
Time:      8:05 p.m. - 10:05 p.m
Place:     UB Amherst Campus-Bonner Hall 414
Cost:      $300 APICS Members / $330 Non-Members

(Includes Student Guide)
Recommended book:

Production and Inventory Management - $90
Instructor:  Frank Queeno
Topics Include: Aligning the Resources with the Strategic Plan

Configuring and Integrating the Operating
Processes to Support the Strategic Plan

Implementing Change

APICS Certification Review Class
Registration Form

The Buffalo Chapter of APICS is offering classes to
help prepare students for the APICS National certifi-
cation exams and to increase their knowledge in the
areas of production and inventory management.

I would like to register for the following class(es):

Classes:       $300 APICS Members 
$330 Non-APICS Members

� Basics of Supply Chain Management $ ________
� Detailed Scheduling and Planning  $ ________
� Strategic Management of Resources $ ________

Recommended Books
� Introduction to Materials Management

(Basics & Detailed ) $ 75.00
� Production and Inventory Managment

(Strategic)  $ 90.00
� APICS Dictionary $ 25.00

Test Voucher - $100 per test
______ Quantity $ ________

TOTAL                 $ __________

Name 
APICS Member ID#________________________________
Company 
Address 
City/State/Zip 
Phone Fax      
E-Mail      

Mail or fax this registration form to:
Adele Waters
121 Knob Hill Road
Orchard Park, NY 14127
Fax: 686-1493
Email: Awaters@tycoint.com

Make checks payable to:
APICS Buffalo Chapter and either give to

instructor the first night of class or
mail to Adele at the above address with

a copy of your registration form.

WWiinntteerr 22000044
AAPPIICCSS-BBuuffffaalloo

CCeerrttiiffiiccaattiioonn CCllaasssseess


